student Payment and Financial Aid Guidelines

To serve as a comprehensive guide for any payments made to students at the University of lowa

All information updated May 2026
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How to Pay a Student Diagram
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Primary purpose to assist with costs for degree pursuit,
training or research

Not associated with past, present or future services (no
employer / employee relationship)

Typically paid in advance

Aid limitation if student has Federal aid, Admission
scholarship, OSFA scholarship &/or Athletic grant

Includes REUs (Research Experiences for Undergraduates)

Includes prizes if contest is restricted to current students

Attributes of Pri
It is a scholarship/fellowship when restricted to Ul students

Contest open to the public, check request through Accounts
Payable

For Teaching, Research, peer counseling, etc. - supports
Ul mission

Ul has direction or supervision over the individual
The individual has a defined work week &/or schedule

Receipt of the funding is contingent on performance of

}\services

Accountable plan - Ul Business: if the student is
representing Ul, pay through Accounts Payable travel
voucher, no impact to financial aid

%
<

When student primarily benefits, funds provided are
scholarship/fellowship, pay through Maui - financial aid

may be impacted, consult with OSFA before offering or
agreeing to fund. Report student travel to OSFA if paid by
Procurement Card or with an E-Voucher /
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Introduction

When providing financial support to students, it is essential to classify payments correctly to ensure
compliance with Federal and State regulations, university policies, and donor intent. The goal is to maximize
funding opportunities for students while maintaining transparency and adherence to applicable laws.

Financial support can take different forms. These guidelines provide guidance to help departments determine
the correct payment classification and processing method. Using the appropriate approach ensures
compliance, protects students’ financial aid eligibility, and minimizes risk for the university.

Student Funding Options

At the University of lowa, there are generally four methods in which students can receive funding.
Understanding which method is appropriate for each situation is essential to ensure accurate treatment and
reporting for both the student and the university. It is not appropriate to bypass these systems to provide
compensation or funding through alternative means.

This document is intended to help users determine the nature of a student award and how to process it
correctly. The decision tree below outlines the basic rules for characterizing payments, recipients, and is
intended to guide you to the appropriate payment method.

MAUI Scholarships & Grants Workflow Process to Disburse Funds

MAUI Scholarship Workflow is the University of lowa's centralized process intended for disbursing funds to
directly support a student’s education. This includes University of lowa institutional aid and outside
scholarships, fellowships, grants, and certain types of prizes. Funds are first applied directly to a student’s
eligible educational expenses on their U-bill, and in certain cases will process excess aid refunds once all
eligible expenses are paid. MAUI Scholarship Workflow is programed to ensure awards are processed in
compliance with University of lowa institutional policies, and Federal and State regulations.

MAUI Scholarship Workflow is not intended to pay for services performed.

Financial Aid Awards processed through MAUI must meet specific criteria:

e The recipient must be an enrolled student for the semester in which the award is granted.
o Registration in a course is what makes a student officially enrolled, which is essential for

confirming eligibility for scholarships and grants. Enrollment ensures students are recognized
under university policies, FERPA protections, and academic standards, while providing accurate
records for monitoring progress towards degree, student services, and compliance with
reporting and accreditation requirements. Without registration, the university cannot verify
academic engagement or deliver the benefits and safeguards tied to enrollment.

e The primary purpose of the award should be to assist with costs associated with pursuing a degree,
training, or research.

e Awards must not contain any type of work obligation. Students are awarded based on merit (i.e.
athletic, academic or other achievements), need (e.g. Federal Pell Grant), or in direct support of a
student’s educational or research experiences. There should be no employer-employee relationship.



e Generally, awards are paid in a lump sum and applied to the student’s U-Bill before the start of the
academic term or as soon as the student becomes eligible to receive the aid.

Financial Aid Awards Appropriate for Administrating in MAUI

Scholarships and Fellowships are forms of gift aid intended to support students in their academic pursuits. A
scholarship refers to aid provided to undergraduate students for the purpose of assisting with study, training,
research, and education-related expenses. A fellowship, on the other hand, is gift aid awarded to graduate or
professional students for similar purposes.

Experiential Learning combines hands-on experience with reflection to deepen understanding and develop
practical skills. It emphasizes applying concepts in real-world contexts and critically analyzing those
experiences. Common examples include research, community engagement, internships, student employment,
study abroad, applied coursework, leadership in student organizations, and service. Financial aid awards that
help cover costs for experiential learning activities can be processed through MAUI Scholarship Workflow,
provided all eligibility criteria are met.

Prizes may be processed through MAUI if the contest is restricted to current students.

Research are awards that must not be compensation for past, present, or future services. There must be no
employer/employee relationship. The primary purpose of the award is to assist with educational or living
expenses while participating in research.

Research Experiences for Undergraduates (REUs) are programs funded primarily by the National Science
Foundation (NSF). They provide undergraduate students an immersive, hands-on research experience in
collaboration with faculty mentors. NSF funded REUs can be processed through MAUI Scholarship Workflow
but must be approved by Grant Accounting prior to awarding.

Students receiving Federal financial aid, athletic aid, admission scholarships, or Office of Student Financial Aid
(OSFA) scholarships and grants may be subject to award limitations or award adjustments based on the total
amount of aid received.

Student Travel in certain cases, may be processed through MAUI. The purpose of a student’s travel determines
how funds should be processed and whether they count as financial aid.

Consult the Financial Aid Office before committing travel funds to ensure compliance with aid regulations.

Key Steps in the Scholarship and Grant Workflow in MAUI

1. Award Identification: Departments determine the appropriate type of award—scholarship, fellowship, or
prize—based on the student’s academic level, eligibility, and the intent of the funding source.

2. Award Entry: Authorized users enter award details into MAUI, including the student’s name, UID,
amount, term, and funding source.

3. Compliance Review: the MAUI system checks for conflicts with other financial aid, enrollment status,
and ensures Federal regulations and University of lowa institutional policy are being met. The Office of
Student Financial Aid will review awards and cost of attendance before adjustments are made.



Student Notification: Once approved, students are notified of their award via university email and/or
their MyUl account.
Disbursement: Funds are applied to the student’s U-Bill or are refunded if all eligible charges are paid.
Reporting and Reconciliation: Departments and central offices monitor award activity and reconcile
fund balances to ensure proper use of funds.

a. Questions should be directed to: ubill-3rdparty@uiowa.edu

Departmental Responsibilities When Paying Students

Monitor Expenditures: Departments must track all activity related to their accounts.

Ensure Compliance with Restrictions: Departments are responsible for ensuring compliance with donor
intent or other awarding conditions.

Communicate with Recipients: Students should be informed that University of lowa institutional
financial aid may affect their eligibility for other aid.

Minimize Impact on Other Aid: Departmental aid processed through MAUI will not typically reduce
scholarships or grants. If adjustments are necessary, student loans are typically reduced first.

Ensure Proper Use of MAUI: Departmental aid that meets the criteria of being defined as financial aid
for a University of lowa student must be recorded in MAUI. Processing such aid through the HR
Transaction System, Accounts Payable, or any other method without a corresponding MAUI entry may
result in financial aid over-awards and could expose the university to compliance risks, including
potential penalties and fines.

Timing and the Order of Awards

Scholarships and fellowships processed after the Office of Student Financial Aid creates financial aid
offers may result in a reduction of aid previously offered, so it is beneficial and best practice to make
awards before the Office of Student Financial Aid determines eligibility for other funds. Contact the
Office of Student Financial Aid for the dates by which your awards should be made for new and
returning students, for both the academic year and the summer term to reduce confusion and
frustration.

Regardless of when an award is entered in MAUI, or when the student needs the funds, aid must be
attributed in MAUI to the enrollment period it is intended to cover even if that period has ended or has
not yet begun.

Students must be enrolled (hrs > 0) to receive a scholarship or fellowship. Exceptions to this institution
policy must be submitted to and approved by the Director of Billing Information Systems and the
Associate Director of Scholarship Programs, Office of Student Financial Aid.

Compensation for Services (HR Transaction System)

Employment Wages Paid for Services Performed

The HR Transaction System must be used when a student provides services to the University of lowa under its
supervision and control. This applies to employment arrangements such as:


mailto:ubill-3rdparty@uiowa.edu

e Hourly student employees
e Federal Work-Study participants
e Graduate assistants (GAs), teaching assistants (TAs), and other student academic appointments

The university is required to comply with IRS regulations for withholding, tax reporting, and wage
documentation. Using an incorrect payment method can lead to:

e Penalties and fines for the university
e Tax implications for the student
o Potential impact on financial aid eligibility

When to use the HR Transaction System

e The student performs services that advance the university’s mission (teaching, research, public
service).

e The university directs, supervises, or controls the work performed.

e The student has a defined schedule or work expectations.

o Payment depends on the completion of service.

o Fellowship appointments based on program participation or training with no formal employment
relationship.

When to use MAUI Scholarships & Grants Workflow

e The primary purpose of the payment is to support the student’s educational degree pursuit, and
training, or research related to their program of study.

e The university does not direct or control the student’s work.

e There is no expectation of services in return.

e Payments are not contingent on work performed.

Scholarship funds in MAUI must not be used to pay students for services rendered. Doing so bypasses
established employment procedures and may violate the Department of Labor regulations as well as university
policy. Likewise, offering non-monetary benefits—such as travel, tangible goods, housing, or meals—in place of
hiring through the HR Transaction System is also prohibited. Gift cards cannot be given for payment of
services performed.

The Payment Determination Guidelines to US Citizens document can be used as an additional resource.

Financial Aid Guidelines

Use of MAUI for Ul Institutional Awards

The majority of University of lowa institutional funds made available to students must be awarded through the
MAUI system. This ensures accurate internal and external reporting, compliance with IRS regulations,
University of lowa institutional policy and proper consideration of all educational benefits in determining
Federal financial aid eligibility.

Federal Aid and Award Limitations
Cost of Attendance (COA) Cap: A student’s total financial resources cannot exceed their COA.


https://hr.uiowa.edu/pay/payroll-services/a-z/payment-determination-guidelines-us-citizens

+ Need-Based Aid Limit: Students receiving need-based aid cannot receive more than their calculated
financial need.

+ Over-Awards: An over-award occurs when a student receives more aid than they are eligible for. The
university is required to identify and resolve all over-awards.

Student Travel

University Business Travel
If a student travels on behalf of the University of lowa, reimbursements must be processed through
the Accounts Payable Travel Expense Voucher. These are not considered financial aid.

Experiential Learning Travel

University of lowa institutional funds used for academic development related to the student’s major are
considered financial aid (scholarship or fellowship) and must be recorded in MAUI. This includes expenses
paid via an E-Voucher or Procurement Card which must then be reported to the Office of Student Financial Aid.

Financial Aid Impact

When offering travel support, provide the student’s name, University ID, award amount, and payment method
(MAUI, Procurement Card or E-Voucher) to the Office of Student Financial Aid. They will assess eligibility and
guide next steps.

Outcome A:
Student has none of the following: Federal aid, State aid, Athletic aid, Admission scholarships, Office of
Student Financial Aid scholarships or grants.

e Funds may be awarded via MAUI or recorded as a placeholder if paid through a Procurement Card or E-
Voucher.
e Aid eligibility will be reassessed accordingly.

Outcome B:
Student has one or more of the following: Federal aid, State aid, Athletic aid, Admission scholarships, Office of
Student Financial Aid scholarships.

e Additional funding may require increasing the Cost of Attendance (COA) or reducing other aid.
e Documentation will be required and reviewed under the Exceptions and Appeals process.

Examples of Allowable COA Increases:

e Travel for required coursework or internships.

e Travel to an event that enhances enrichment experiences, academic research, or conference
participation.

e Return travel for exams or dissertation defense if required for degree completion.

Examples Not Typically Approved:

e Travel for auditions, networking, or job interviews.
e Conferences or enrichment experience unrelated to the student’'s academic program.



If a department intends to bill students for travel expenses incurred on their behalf—whether through Group
Travel, other programs, or alternative arrangements—it is not necessary to notify the Office of Student
Financial Aid.

Prize Policies

If awarding a prize to students for contests or drawings, all University of lowa and University of lowa Center
for Advancement (UICA) policies apply irrespective of the funding source, or whether or not the winnings
must be treated as a scholarship. If you are conducting (alone, or with a sponsor or vendor) a contest or
drawing for which a prize will be awarded, it is important that you review University of lowa policy Student
Awards, Prizes and Other Similar Forms of Payment and University Guidelines for Cash Awards and Gift
Certificates. Note that raffles, bingo, poker, and other charity gaming are strictly prohibited.

In order to comply with IRS reporting regulations, any department or University of lowa entity holding a
drawing, game, or contest must refer to Tax’s Standard Operating Procedure 9.03.

“Prizes” are almost always scholarships/fellowships

Cash equivalent prizes (gift cards, monetary tokens, gift certificates) awarded to University of lowa students
as incentives for participation, winning a contest or drawing are scholarships and must be processed as
such. It does not matter what the “winnings” are called or the funding source.

A. Are gift cards in any amount considered other financial assistance (OFA)?

1. Yes. Any funds a student receives as a result of being enrolled in postsecondary education are
considered other financial assistance (OFA) and must be counted as OFA when packaging the

student. There is no de minimis or minimum amount that would not have to be counted as OFA.
2. Regulations require all campus offices to report to the financial aid office any information which

may have bearing on a student's receipt of Title IV federal student aid.

B. Any winnings (award, prize) that meets the criteria below is considered other financial assistance
(OFA) under 34 CFR 685.102(b):

1. The contest or drawing for which a prize is awarded was restricted to University of lowa
students.

C. Ifyou are awarding prizes to students for contests or drawings and the above condition does not
apply, the prize is not treated as a scholarship. https://hr.uiowa.edu/development/reward-and-
recognition-programs/university-guidelines-cash-awards

Exceptions and Appeals

The regulations for Federal financial aid recipients allow for certain limited exceptions when a student’s
expected costs and financial need limit eligibility for additional funds.

e A student’s COA may be increased with an appeal and documentation, to add additional education-
related costs in instances where there is not sufficient financial need demonstrated or a high enough

COA to accommodate the entire amount of all potential awards. Financial aid staff review each appeal

on a case-by-case basis, make allowable adjustments to the COA and may post all or a portion of the
award in MAUI. A department may wish to award funds to cover costs, programs, research or travel
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related to the student’s pursuit of a degree. Regardless of the perceived value of the experience the
department intends to fund, the determination of the appropriateness of a requested increase in the
student’s COA is at the sole discretion of the Office of Student Financial Aid as they adhere to Federal,
State and University of lowa institutional policies.

Students may also appeal to have documented unusual or unanticipated expenses considered in their
COA. Examples include significant uninsured medical expenses, childcare costs, the purchase of a
computer, etc. These decisions are also made on a case-by-case basis and are at the sole discretion
of the Office of Student Financial Aid.

Student Aid Index (SAl) changes may also be made by an appeal if the student and/or family’s
financial circumstances change or are not accurately reflected by the information collected on the
FAFSA.

Students enrolling in University of lowa sponsored Study Abroad programs will have their cost of
attendance updated by the Office of Student Financial Aid for the term(s) they will be abroad. The
Study Abroad/International Programs provides the costs to the Office of Student Financial Aid.

No Enroliment Scholarship or Fellowship Impact on Future Semester Aid

The U.S. Department of Education (ED), under Section 480(j) of the HEA [20 USC 1087jj] requires an
institution to consider as Other Financial Aid (OFA) all scholarships, grants, loans, or other known
financial assistance.

Per the National Association of Student Financial Aid Administrator article KA-36957, 11), if a student
receives assistance or need-based employment during a period of nonattendance (such as summer or
other breaks), and those funds are provided to the student due to postsecondary enroliment, then those
funds are considered OFA towards the upcoming period of enrollment.

o For example, if the student is not enrolled for the summer but receives grant funds to cover
summer housing, those funds are OFA towards the upcoming period of enroliment (not for the
summer). When the student is not enrolled during the summer between academic years, the
student does not have a COA to offset the financial assistance, so it must be attributed to the
upcoming period of enrollment. This may result in a reduction of aid for the upcoming semester.
The same is true for internships, fellowships, research positions, etc.
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Definitions

AWARDS
Generic term for funds for students. All financial aid falls under the definition of Awards.

GIFT AID

e Scholarship is gift aid for undergraduate students, regardless of the funding source or name of the
award, given for the purpose of aiding a student’s study, training, research, and education-related
expenses.

¢ Fellowship is gift aid awarded to graduate and professional students.

e Grantis gift aid awarded based on financial need.

e Departmental is gift aid for students made at the discretion of an individual department, usually an
academic unit. This may include University of lowa Center for Advancement (UICA) or other funds
awarded to students by the unit.

FINANCIAL AID OFFER

The combination of Federal, State, University of lowa institutional, and external aid awarded to a student for a
particular period of enroliment. Includes grants, scholarships, fellowships, need-based employment, and
student & parent educational loans from all sources.

COST OF ATTENDANCE (COA)

The cost of attendance for a student is an estimate of education-related expenses for the period of enrollment
for which the student has applied for aid. Expenses included in the COA are tuition and fees, books and
supplies, transportation, room and board, and personal expenses as required by Federal financial aid
regulations. Total financial aid eligibility is capped at the COA for Federal aid recipients, athletic aid recipients
and Admission &/or Office of Student Financial Aid scholarship recipients.

FINANCIAL NEED = COA — SAI

Financial Need (or “need”) is the difference between Cost of Attendance (COA) and the Student Aid Index (SAl).
A student with Federal aid awarded on the basis of need cannot have total resources in excess of need. All
resources count toward need with the exception of non-need-based Federal and private student loans.

EXPERIENTIAL LEARNING EXPERIENCE

A form of education where students learn by doing, it is related to the student’'s major, student is engaging in
hands-on, real-world activities and reflecting on their experiences to connect the experience to classroom
knowledge and apply it in the future.
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