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Overview

• Statistics 

• How students hear about us 

• How to schedule

• Types of appointments 
‒ Info on each type of appointment we offer

‒Popular questions

‒Can meet w parents, prefer to meet w students

• Events 
‒FWS Fair, FAFSA Pop up, Exit Counseling, Presentations, 

Orientation Video

• Student feedback
‒  Qualtrics survey
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How do students hear about us?

• Event advertisements

• Social media

• Campus partners

• Success at Iowa

• Orientation
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How to request a presentation/schedule 
an appointment

• Email OSFA for presentations/Qualtrics 

• Students schedule appointment on MyUI 
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Types of Appointments We Offer

• Creating a Budget
–Create or review a budget

• Loan Repayment
–Review loan repayment options

• Private Loan Counseling
–For first time borrowers, get your private loan certified

• Understanding Loan Options
–Explore different loan options

• FAFSA Assistance
–Ask questions about completing FAFSA
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Presentations and Workshops

• In-Person Exit Counseling

• FAFSA Pop-up

• Presentations as requested
‒TRIO Classes

‒Orientation Financial Aid 101

‒Many other topics as requested
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Presentation Example
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Private Loan Counseling Spreadsheet

Office of Student Financial Aid



FAQ

• What would be a good credit card to take out?

• How do I build my credit in college?

• What's the best way to start budgeting?

• Investing?
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When to refer a student to our office

• Mention not being able to meet basic needs
–We may be able to assist in some cases, but might refer to 

Dean of Students

• A significant change in income or job loss
–medical expenses

• Can't afford bill/tuition

• We prefer to meet with students rather than parents
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Student Feedback

• “I had a really awesome zoom with the financial aid 
office. It was extremely easy to navigate and get an 
understanding of any questions I had.”

• “Very informative session. Explained everything well 
and allowed me to ask questions and they were 
answered adequately.”

• “The staff was super helpful and friendly. Thank you for 
all you do!”
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Questions?

Matthew Anderson
Senior Financial Aid Advisor

Office of Student Financial Aid
Matthew-Anderson@uiowa.edu

Andrew Brimeyer
Senior Financial Aid Advisor

Andrew-Brimeyer@uiowa.edu 

financialaid.uiowa.edu
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